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Paboyas nporpaMma AMCHUIUIMHEL
«YrpasBiieHHEe KAa4eCTBOM»

paspaborana B coorBerctBuu ¢ ®I'OC BO:

1.

®denepanbHbId TOCYIapPCTBEHHBII CTaHAApT BBICHIEro 00pa3oBaHMs — OakajaBpHaT 10 HANpPABICHUIO IOATOTOBKU
38.03.02 «MenemxmenT» (IIpukas MuHucrepcTBa Haykn M Bbiciiero odpasoBanusi Poccuiickoit deneparmu ot 12
asrycta 2020 roga Ne 970, 3apeructpupoBan MunucrepcrsoM roctuiiuu Poccuiickoit denepannu 25 asrycra 2020 .
Ne59449).cocraBnena Ha OCHOBaHMM y4deOHOro IulaHa: MEHEIKMEHT HaIlpaBIeHHOCTh «MEHEKMEHT B
npomeinuieHHocTH» [Ipodeccnonansherit cranmapt 08.008 «Cnennamuct 1mo (GpUHAHCOBOMY KOHCYJIBTUPOBAHHUIO)
(mpuxa3z Nel670 MwunmcTepcTBa Tpyda M coUManbHOW 3ammThl Poccuiickoit ®@emepanmu ot 19 mapra 2015 1.);
[podeccnonanpuerii cranmaptr 40.033 «ChenmanwcT 1O CTPATETHYECKOMY W TaKTHYECKOMY IUIAHHUPOBAHUIO U
OpraHu3aIuy MPou3BoACTBaY (mpuka3 Ne 609 MuHHCTEPCTBA TPyIa U COMANBHOMN 3amuThl Poccuiickoit @enepannu
ot 8 centsa0ps 2014 r.), IIpodeccuonansupiit ctangapt 40.049 «Crienuanuct 1Mo JIOTUCTHKE Ha TPaHCHOPTe» (TIpHUKa3
Nel16H MunucTepcTBa TpyIa U connanbHOM 3ammThl Poccntickoit @eneparin ot 8 ceHTs0ps 2014 1.);

PaGouas mporpamma ogo0Opena Ha 3aceannu Kageapbl IKOHOMHUKA
ITpotokom ot 30.05.2023 r. Nel0

3aB. kadeapoit / (&mﬂfT Kucenes B.B.



1. [lesiu ocBOEHUS AUCIIUILIHHBI

Henpto AUCHUTIINHBL SBISIETCS (HOPMHUPOBAHHE Y CTYACHTOB HEOOXOAMMBIX TEOPETUYECKHX U
MPAKTUYECKUX 3HAHUM 715 pelieHus MpopecCUOHANBHBIX 3a/1a4 110 NCII0JIb30BaHUIO Ha IIPAKTUKE HABBIKOB
YU YMEHUU B OCYILECTBICHUM MOUCKA U MPUHATUU ONTHUMAIbHBIX PEIICHUN MPU CO3JaHUU MPOIYKLHH C
y4eToM TpeOOBaHMH KauecTBa M CTOMMOCTH, a TaKXe CpPOKOB HCIOJHEHHs, Oe30MacHOCTH
KU3ZHECSITEIIbHOCTH U JKOJIOTMYECKOW YHCTOTBHI; B OLICHKE KadecTBa PE3yJbTaTOB JACSATEIbHOCTH; B
3¢ (}HEeKTUBHOM YIpaBICHUH KAaueCTBOM IMPOIYKTOB IMUTAHUS >KMBOTHOTO IMPOUCXOXKICHHs, B o0jacTu
COBpEMEHHBIX MPOOJIeM HAyKH, €CTECTBO3HAHUS, MOJICKYISIPHON OMOJIOTUH, MUKPOOHUOIOTHH, TEXHUKU U
TEXHOJIOTMH NPOLYKIUHU KUBOTHOTO MPOUCXOKICHNUS;

2. MecT0 AUCHUILUIHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH NPOrpaMMbl
Juctunmuaa otHOcUTCs K 070Ky B1.B.03 wactu oOpa3oBaTenbHOM TporpamMmbl, (GOpMHPYEMOM
Y4aCTHUKaMU 00pa30BaTebHBIX OTHOIICHUH.

Jis ocBOeHMS OUCHUIUIMHBI HEOOXOAMMBI 3HAHUSA, YMEHHS W HABBIKU, IOJIyY€HHBIE B XOJ€
OCBOCHMS CIECAYIOIIUX [IUCHUILIMH: «YIIpaBjI€HUE IMPOKAaTaMH B IPOMBINUICHHOCTH», «Teopus
MEHEeIKMEHT», «Teopust opraHuzaum.

OcBoenue JUCHUITIIINHBI H€O6XOI[I/IMO AJIg CIACAYIOIUX JUCIHUTIIIINH: «BI/ISHGC-HJIaHHpOBaHI/IG)),
«VHHOBAITMOHHBLIA MEHEIHKMEHT
JucuumiuHa u3ydaeTcs Ha 3 Kypce, B 6 cemectpe.

3. Ilepeyens mJIaHHPYeMBbIX Ppe3yJbTaTOB OOy4YeHHsI IO JAUCHHUILVINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHOM NPOrpaMMbl

B pesynpTaTe OCBOEHHS AMCHUIIMHBI O0yYarOUIUIiCs JOHKEH MPOAEMOHCTPUPOBATH CIEAYIOIINE
pE3yJIbTaThI:

Nuauxkaropsl IlepeyeHb NIaHNUPYyeEMbIX Pe3yJbTATOB
Komnerenuuu a P P Py pesy
00y4YeHHs MO TUCIUTLINHE
B pesyapTare oOCBOCHUS — JAUCIHMILTAHBI
00yJaronuics JOJKEH:
3namo:
pa3IUYHbIE METO/IbI U MPUEMBI 3 PEKTUBHOM
cTparerui ¥ (QOPMHUPOBATH  IMOJHUTUKY
[1K-5. Criocoben NpeAnpusITHs B O0JacTH  yIPABIICHHS
OpPTraHU30BaTh PAOOTHI KaueCTBOM MPOTYKITUH
p P HIIK-5.1. Hcnonvzyem . PoAYX
M0 TAKTUYECKOMY Ymems.:
munogvle Memoowvl U cnocoowvl
TUTAHUPOBAHUIO OPOBOAWTH  aHANU3 YpPOBHSA  KauecTBa

BblNOJIHEHUA

JESITeIIbHOCTH NPOU3BOIUMON  TIPOIYKIIMH, HCCIICI0BATh
npogheccUoHanbHbLIX 32044 8
CTPYKTYPHBIX NPUYMHBI ~ BO3HUKHOBCHHS  Opaka B
. obnacmu NIAHUPOBAHUSL
NOJIpa3IeIeHU I IPOM3BOJICTBE ISt dbopmupoBaHus
. npou3B00Cmed, OYeHUBAen ux
IIPOM3BOJICTBEHHOMN NOJUTUKA ~ TPEINPUSATHS, 00eCIeynBaTh
aghghexmusnocmob u Kavecmao.
OpraHu3aIny, NpeANPUITHE MaTepHaTbHBIMU u
BBISIBIICHHE U (UHAHCOBBIMU pecypcaMu, pa3padaThiBaTh
UCIIOJIb30BaHUC HOBBIC KOHKYPEHTOCTIOCOOHBIC KOHIICTIITUH
PE3epBOB MPOHU3BOJICTBA Brnaoemu:

MeToaMu cOopa nHpOpMaIuy AJIs
pa3paboTku 3HPEKTUBHON CTPATETUH H
(dbopMUPOBAHUS MTOJUTUKU TIPEITIPHUSITHS B
00J1acTH yIpaBJICHUS KA4Y€CTBOM
MPOIYKIINH




[TK-6. Cniocoben
pa3paboTaTh
MEPOTPHUSITHS 110
MOJIEPHHU3AIUN CUCTEM
yIpaBIeHUS
MIPOU3BOJICTBOM B
HEJSIX peannu3aiuu
CTpaTeruu
OpTraHHU3aINH,
obecrnieueHus

3¢ (HeKTUBHOCTH
IIPOU3BOJICTBA U
MOBBIIICHHS KA4eCTBa
BBIITYCKaeMOM
MPOIYKIHH

UIIK-6.3. IIposooum oyeHKy
Kawecmea npooyKyuu

B pesynprare OCBOCHHS  JUCHUTUTMHBI
00yJaroNIUiACs TOIKEH:

3nams:

OpraHu3aIMOHHBIC OCHOBBI

(GYHKIIMOHUPOBAHUSI MIPEANPUATHI, OCHOBBI
OpraHM3alliil W IUIAHUPOBAaHUS paboOT 1o
CO3/IaHMIO U OCBOCHUIO HOBBIX U3EIHIA
Ymemo:

OPOBOAMTH  aHAJIU3 YpPOBHSA  KauecTBa
NPOM3BOIUMON TPOIYKIMH, HCCIEN0BAThH
OpPUYMHBI ~ BO3HUKHOBEHHMS  Opaka B
IPOM3BOJICTBE st dbopMupoBaHUS
MOJIMTUKK  TIPEANpHUATHs, 0OecrneynuBaTh
IpeIpUsITHE MaTepuaIbHbIMU u
(UHAHCOBBIMU pecypcaMu, pa3pabaThiBaTh
HOBbIE KOHKYPEHTOCTIOCOOHBIE KOHILICTIIIUH
Braoemy:

METOAaMHU OLIEHKHU HKOHOMHYECKOM
3 PEKTUBHOCTH WHKEHEPHBIX PELICHUI

4. OO0bem IMCHMILIMHBI B 32a4YeTHBIX €IMHHIAX C YKAa3aHHEM KOJIHNYeCTBa aKaJeMHYeCKHX
4acoB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢ npenogasaresaeM (110 BUIaM y4e0HbIX

3aHATHI) M HA CAMOCTOSITEJILHYIO PA00Ty 00y4ar0IUXCs

OO61mmast Tpy10eMKOCTh (00beM) TUCIUTUTHHBI COCTABIIACT 3 3aueTHbIe eanHuIbl, 108 akagemuueckux

4JacoB.

OuHo-3a04Has popma 0OyUeHUS:
Ha y4eOHble 3aHATHS JIEKIIMOHHOTO TUIIA OTBOJUTCSA 8 4acoB,

Ha 3aHATHA NPAKTUYECKOT0 (CEeMHHApCKOro) Tuna — 12 gacos,
CamocrostenpHas pabota cocraBisieT 84 daca.

Ha noaroroBky k 3a4eTy ¢ OLIEHKOM oTBOANTCS 4 Haca.

3aouHas popma oOyueHUs:
Ha y4eOHble 3aHsTHS JIEKIIMOHHOTO TUIIA OTBOAUTCA 4 Jaca,
Ha 3aHATHS NPAKTUYECKOT0 (CEeMMHApCKOro) Tuna —6 yaca,
CamocrositensHas padbora cocraBisieT 94 vaca.

Ha noaroroBky k 3a4eTy ¢ OLIEHKOM oTBOAUTCS 4 Haca.

5. CopepxaHue NUCUMILVIMHBI, CTPYKTYPHPOBAaHHOE IO TeMaM (pasiejiaM) C¢ yKa3aHHeEM
OTBe/ICHHOT0 HA HUX KOJHYeCTBA aKaJeMHYeCKHX YaCcOB U BUJ0B YUeOHbIX 3aHATHI
5.1. TemaTuueckue pa3aesibl JUCHUIIMHBI U KOMIIETEHUMH, KOTOPbIe GOPMUPYIOTCS MPH MX

H3yYeHHH
Ne HaumenoBanme pa3jaena Conep:xanue pasaena Kon
n/n JTUCHHUILINHEI ¢popmupyemo
7|
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KauectBo n
KOHKYPEHTOCIIOCOOHOCTb

[Tonsitue u ponb KadecTBa Kak (akTopa
obecrieyeHus KOHKYPEHTOCIIOCOOHOCTH
COBPEMEHHBIX YCIOBHSIX

[1K-5

OCHOBHBIE KOHIIEIIIAN U
MOJICTH YIIPABIICHUS
Ka4eCTBOM

Pa3BuTHe cucTeM MeHEI)KMEHTa KauecTBa Ha
IpUMepe OTEYECTBEHHOTO M 3apyOeHOro
onbita. . Konnenmus TQM u mozgens YK na
OCHOBE MEXIyHapoAHbix crtangaptoB MCO
9000. Cucrema IIPOU3BOUTEIILHOTO
oOcimy)xuBaHusT 00OPYIOBaHUS C ydacTHEM
Bcero  mnepconana  (TPM). Cucrema
«YnopsiioueHue», Wil «SS». Cucrema
«DKOHOMHOE IIPOU3BOICTBOY (Lean
Production) u merogonorust «lllecth curm»

[IK-5

CraTtuctTuueckre HHCTPYMEHTBI
KOHTPOJISL U YIIPaBJICHUS
KaueCTBOM

CrpykrypupoBanue  (yHKIHMHM  KadecTBa
(COK). Ananu3 BUIOB U TIOCIEICTBUN
noteHuanbHbIX 0TKa30B (FMEA). Tlonstue
U BUIbl CTaTHCTUYECKUX HHCTPYMEHTOB
KOHTPOJIS KauyecTBa. Cratuctudeckue
MHCTPYMEHTBl ~ YIpPaBJIEHUS  KaueCTBOM
MIPOU3BOJICTBEHHBIX MPOIECCOB.

[IK-5

DJIEMEHTBI, CTPYKTYypa U
(GYHKIUU CHCTEMBI
MeHekMeHTa kadectBa (CMK

[TonsiTre U GYHKIIMHU CUCTEMBI MEHEI)KMEHTA
KadecTBa. DJIEMEHTHl U CTPYKTypa CUCTEMBI
MEHEPKMEHTa  KayecTBa. bBeHUMapKuHT:
MOHSITUE, BUbI, ITANbl IPOBEACHUS. AHAIIN3
GyHKIUI CUCTEMBl MEHEIKMEHTa KadyecTBa.
[Toctpoenne  (HYHKIIMOHATBLHOW  MOJAETH
CMK. IlocTtpoeHue CTPYKTypHOM MOJ€EIU
CMK.

[1K-6

Pazpabotka, BHEIpEeHUE U
cosepuieHcTBoBanue (CMK)

Br16op neneii u crparerun co3ganus CMK.
321,[[3.‘-11/1 U METOAbI peanmaunn HpOHGCCHOI‘O
MOJIX0/a npu CO3JaHuU CHCTEMBI
MEHe/KMeHTa kadecTBa. [lopsiok co3manus
CHCTEMBI MeHEeIKMEHTa KayecTBa.
PGI/IH)KI/IHI/IpI/IHI‘ HpOI/IBBOI[CTBeHHBIX n
OM3HEC-TIPOIIECCOB U OPTraHU3aIUH.

[1K-6

OKOHOMHUYECKHE ACIIEKTHI
VIpaBJICHUS KAYECTBOM

[lonsiTie W 3HaYE€HHWE PKOHOMHUKH KadyecTBa.
CrpykTypa 3aTpaT Ha Ka4ecTBO. Y IpaBJIeHUE
3aTrpaTaMu Ha KadeCTBO. OHTI/IMI/IBaI_[I/I}I
YpOBHS KadecTBa U 3aTpaT Ha €ro
obecrnieueHue.

[1K-6

ycreBaemMocTH

OuHo-3a04Has popma

5.2. Pa3genabl OMCHMIUVIMHBI, BHAbI YYeOHBIX 3aHATHH M (OPMbI TEKYLIEro KOHTPOJIs

CceEM
€CT

pa

HaumenoBanue pasjaeia
AMCUMILINHBI

TpynoeMKocTh B yacax

Ha xoHTakTHY1I0
paboty 1o
BUJIaM Y4EOHBIX
3aHITUN

J 113

Bcero
(BKJL

CPC)

Ha
CPC

"3

DopMbI
CPC

DopMbI
TeKylIero
KOHTPOJIA

c
yKa3aHueMm
0aJL10B

(npu




HCI0JIb30B
aHuu
0aJIbHOM
CUCTEMBI
OlleHHBaH
us)
1 KadecTBO U KOHKYPEHTOCITOCOOHOCTh Pedepupo Onpoc
BaHUE
16 1 2 13 nHTepary KOHTpPOJIbH
ast
pBI
2 | OCHOBHBIE KOHIIEIIIIMU U MOJIETNA Pedepupo Onpoc
TIPaBJICHUS KAYECTBOM BaHUE
yrp 16 1 2 13 sTepaty KOHTPOJIbH
ast
pBI
3 Craructuueckue MHCTPYMEHTHI Pedepupo Omboc
KOHTPOJIS U YIIPABJICHUS KAY€CTBOM 17 1 5 14 BaHUE KOHTII;OHLH
JTUTepaTy
ast
pBI
4 | DrieMeHTHI, CTPYKTypa B (yHKIIUH Pedepupo Omboc
CUCTEMBI MEHEDKMEHTA KaueCTBa 17 1 5 14 BaHUE KOHTII;OHLH
CMK auTepaT
( A 11,31 y A
5 Pa3pabotka, BHEIpeHHE U Pedepupo Omboc
cosepierctBoBanue (CMK) 19 5 5 15 BaHHE KOHTII:OHBH
TUTEepaTy as
pHI
6 | DKOHOMHYECKHE acTIeKThI Pedepupo Onpoc
aBJICHUSI KAUEeCTBOM BaHUeE
yip 18 2 2 15 [— KOHTPOJIbH
ast
pHI
3ader ¢ OleHKOU 4
UTOI'O: 108 8 12 84
3aounas ¢popma
TpyroeMkocTh B yacax Dopmbl
Ha xoHTakTHY1I0 TeKymero
paGoTy o KOHTPOJS
BHJIaM YYCOHBIX ¢
Ne 3aHATUN yxﬁﬁ‘:?:;M
ceM HaumenoBanme pa3jaena Bcero H DopMbI (npn
ecT AMCUMILINHBI (BKIL CP% CPC HCIIOB30B
pa CPC) R
J. 113 #n3 0aJLIbHOM
CUCTEMBI
OlleHHBaH
us)




1 KadecTBO U KOHKYPEHTOCITOCOOHOCTh Pedepupo
BaHUE Ompoc
18 1 1 16 KOHTpPOJIbH
JTUTepaTy an
pBI
2 | OCHOBHBIE KOHIIEIIIIMU U MOJIETNA Pedepupo Onpoc
TIPaBJICHUS KAYECTBOM BaHUE
yip 18 1 1 16 KOHTpPOJIbH
JTUTepaTy A
pBI
3 Craructuueckue MHCTPYMEHTHI Pedepupo Onpoc
KOHTPOJIS U YIIPABJICHUS KAY€CTBOM BaHUE
p yrip 18 1 1 16 KOHTPOJIbH
JTUTepaTy s
pBI
4 | DrieMeHTHI, CTPYKTypa B (yHKIIUU Pedepupo Omboc
CUCTEMBI MEHEDKMEHTA KaueCTBa BaHUE P
18 1 1 16 KOHTPOJIbH
(CMK JTuTepaTy s
pBI
5 Pa3paboTka, BHEIpeHUE U Pedepupo Omboc
cosepiercTBoBanue (CMK) BaHUE P
18 1 17 KOHTPOJIbH
JTUTepaTy s
pBI
6 | DKOHOMHYECKHE acTIeKThI Pedepupo Onpoc
aBJICHUSI KAUE€CTBOM BaHUeE
yip 14 1 13 KOHTPOJIbH
TUTEepaTy
ast
phI
3auer 4
UTOI'O: 108 4 6 94
6. YueOHO-MeTOqUYeCKOe o0ecreyeHHe CAMOCTOSITEIbHOH pPadoThl O00y4arOmMXCA 10
AUCHUILINHE
Ne HaumeHoBaHue pa3jaesia Conep:xanue CPC KonTpoan
AUCIHUTLINHBI
1 | KavectBo n paboTa ¢ IpOICHHBIM
KOHKYPEHTOCTIOCOOHOCTH MaTepUaIoM MO KOHCIIEKTaM
JIEKINI 1 Y4COHUKY
2 | OCHOBHBIE KOHIICTIIINH U pedepar Ha TpeI0KEHHBIE Craetcs mpemnoiaBaTenio B
MOJIEH YIIPaBIECHUS npenojaBaTeneM TeMbl. OObeM | Hare4aTaHHOM BHJIE,
KaueCTBOM 10-12 cTp. KOMIIBIOTEPHOTO MIPOBEPSETCS
tekcta, 14 mpudt Times New | mpenogaBareneM BHE
Roman, uepes 1,5 unreppana, | ayIuTopuu.
BbIPaBHUBAHUE I10 IIUPUHE
CTpaHUIIbI, HyMepaIus
CTpaHuIl
3 | Craructuueckue paboTa ¢ nponIeHHbIM
UHCTPYMEHTBI KOHTPOJIS U MaTepUajIoM MO KOHCIIEKTaM
yIpaBICHUS KAYECTBOM JEKIUN U y4eOHUKY




4 | DneMeHTHI, CTPYKTypa U
(GYHKLINU CHCTEMBI
MEHE/KMEHTa KauecTBa
(CMK

paboTa ¢ IpoICHHBIM
MaTepUaIoM MO KOHCIIEKTaM
JIEKIUI ¥ YIeOHUKY

5 | Pa3paboTka, BHEPECHUE U
cosepiercTBoBanue (CMK)

paboTa ¢ poICHHBIM
MaTepHUaIoM MO KOHCIIEKTaM
JIEKINI 1 Y4COHUKY

6 DKOHOMHUYECKUE ACIIEKTHI
yIpaBJICHUS] KAaYeCTBOM

paboTa ¢ mpoiiIeHHBIM
MaTepruayoM IO KOHCIEKTaM
JeKIUHA U y4eOHUKY

7. IlpoBeaeHHe NPOMEKYTOUHON ATTeCTANH O0yYAIOIINXCH MO IUCHUILIHHE

7.1.

O0mme yciaoBust

[TpomMexyTodHas aTTecTamus MPOBOIUTCS B 6 cemecTpe B popme 3a4eTa ¢ OLICHKOM.
7.2. KpuTepuu M HIKaJIbl OLlEHHBAHHUS Pe3yJIbTATOB 00YUeHHs M0 TUCHUILINHE

Kon IHoka3aTenu Kpurtepun u mkaJa oneHuBaHust Ilepeuennb
KOMIIETEHI[ | OCTHKeHHUA OLICHOYH
UM pe3yJbTaToB BIX
o0y4eHust CpelCTB
OtianvHo Xopowio YaoBa Heynos.1.
ITK-5 nokazarenem | OtBerl Ha | OTBeThl Ha | JlomyckaroT | Marepuan TecTbl
ee IIOCTABJIEHH | MOCTaBJIEHH | Cd uznaraercsa | Pedepatsr
(dbopMUpOBaHU | bIe BONIPOCHI | bie BOMPOCH | HapymeHus: | Hemocnenos | IlpakTuue
S CITYXKUT B Ousere U3JIaralTcs | B aTeJbHO, CKHe
3HaHUE U3JIAraloTCsl | CUCTEMAaTu3 | MOcJeoBaT | COMBYMBO, 3a/1auu
METOJI0B U JIOTUYHO, HUPOBAHO U €JIbHOCTHU HE
MPUEMOB MIOCJIEIOBAT | MOCIIEIOBAT | U3JIOKEHUS. | IIPEICTAaBIIsAC
(GbopMHpOBAHU | €TBHO M HE | €JIBHO. JemoHcTpu | T
s IOJIUTUKA TpeOyroT Marepuan pyroTcs ONpeEIeHH
NPENNpPUATHS | JOMOJHUTEN | U3JIAaraeTcsi | MOBEPXHOCT | O CHCTEMBI
B o0JyacTu BHBIX YBEPEHHO. HbIE 3HAHUS | 3HAHWI 1O
yIpaBJIEHUs nosicHeHUH. | JleMoHCcTpu | Bompoca. TUCLUIINHE
Ka4yeCTBOM Henarotcs pyercs Nmerorcs . Umerotcs
MIPOIYKIIUHU 00OCHOBaHH | YMEHHE 3aTpyJHEHU | 3aMETHBIE
bI€ BBIBOJIbI. | QHAJIU3HUPOB | 5 C HapyleHUs
JlemoHCcTpH | aThb BBIBOJIAMHU. | HOPM
pyroTcs Marepua, Jonyckatotr | nuteparypH
riryookue OJIHAKO HE csl Ol peun.
3HAHUSA BCE€ BBIBO/Ibl | HApYyILLIECHUS
6a30BbIX HOCSIT HOpM
HOPMATHBHO | apryMEHTHUD | JIUTEpaTypH
-IPaBOBBIX | OBaHHBIM U | OU peyH.
aKTOB. nokasarenbH | OTMeuaercs
Cobmronaror | blif ciaboe
Cs1 HOPMBI Xapaxkrep. BIIJICHUE
murepatypH | CoOmonaloT | TEpPMUHOIIOT
ol peuu. Csl HOPMBI HEH.
JUTEPaTypH
Ol peun.




Kon IMoka3zarenu Kpurepun 1 mkajiaa oneHuBaHUs Ilepeyennb
KOMIIETeHIl | JOCTHKeHUS OLICHOYH
UM pe3yJbTaToB BIX
o0y4eHHs CPeACTB
OTan4Ho Xopouo YaoBa Heynos.
[1K-6 nokazareinem | OtBerei Ha | OTBeTnl Ha | JlomyckaroT | Martepuan TecTel
ee MOCTaBJICHH | MOCTaBJEHH | CA uznaraerca | Pedeparsl
¢dbopMHpOBaHU | BIE BOIIPOCH! | bIe BONIPOCHI | HapylieHus: | HemocuenoB | [IpakTuue
o CIIy’)KUT | B Oujere u3JaralTcs | B aTelbHoO, CKue
3HaHUE OCHOB | U3JIArarloTCcs | CUCTEMAaTH3 | MOCJEO0BaT | COMBUYHUBO, 3a1a4u
OpraHu3aiyy | JOTHYHO, HUPOBAHO U €JIbHOCTH HE
u NOCJIE0BAT | MOCJIEN0BAT | U3JIOKEHHUA. | IIPEICTaBIIsIE
IUTAHUPOBAHUS | €JIbHO U HE | €JIBHO. HemoncTpu | T
pabot 1o | TpedyroT Marepuan pyroTcs olpeeeHH
CO3/IaHUI0 U | JIOTIOJIHUTEN | MU3JIaraercsi | MOBEPXHOCT | Oil CUCTEMBI
OCBOEHUIO BHBIX YBEPEHHO. HbIE 3HAHMSI | 3HAHUH MO
HOBBIX nosicHeHuM. | JleMoHCTpH | Bompoca. NUCILUILIINHE
15631 (S5 051 Henarorcs pyercs Nwmerorcs . Umerorcs
000OCHOBaHH | yMEHHE 3aTpyJHEHH | 3aMETHbIE
b€ BBIBOJIBI. | QHAJIU3UPOB | 5 C HapylIeHus
JlemoHcTpH | aTh BBIBOJIaMHU. | HOPM
pyroTcs MaTepua, Homyckator | auTeparypH
rIyooKue OJTHAKO HE cs oM peun.
3HAHUSA BCE€ BBIBOJIbI | HApYILICHUS
0a30BbIX HOCSIT HOPM
HOPMATHBHO | apryMEHTHUD | JIUTEpaTypH
-[IPaBOBBIX | OBAHHBIM M | OW peym.
aKTOB. nokaszatenbH | OTmeuaeTcs
CoOuro1aroT | bIi ciraboe
Cs1 HOPMBI Xapakrep. BJIa/ICHUE
autepatypH | CobmogaoT | TepMUHOJIOT
Oi1 peun. Cs1 HOPMBI UEH.
JTUTEepaTypH
O peyn.

7.3. OneHOYHBIE CPEACTBA /ISl IPOMEKYTOYHOM aTTecTALMA

Bonpocsl K 3a4eTy ¢ OLIEHKOM:

1 POJ'IB, MECTO U 3HAUYCHUC CUCTEMBI YIIPABJICHUA KaYECTBOM B PbIHOYHBIX YCIIOBUSAX. OcHOBHBIE
MOHATHUA U KaTCTOPUH YIIPABJIICHUSA KaUCCTBOM.

2 CymiHOCTh KavecTBa M yIpaBjieHus KauecTBoM. KOHKYpeHTOCTTIOCOOHOCTh M KauecTBO.

3 DBOMIONKS METOJIOB ¥ MOAXO0/I0B K YIIPABICHHUIO KAYECTBOM 3a pyOekoM. [IpuHIIUIIBI BceoOiero
ynpasiieHus: kauectBoM. Oynkuuu TQM.
4 OO1Ire MoAXOAbI K METOMBI pa0oTHI 10 KadecTBy. COBpeMeHHas MOJIeIh CHCTEMBI YIIPaBIICHUS

Ka4dy€CTBOM.

5 B3aumoneiicTBre ¢ BHelHe# cpeqoid. OpueHTaus Ha oTpeOUTENs KaK OCHOBHOM 3J71eMEHT
koHnenmuy TQM. Mertozs! onpeneneHus HyXI OTPEOUTEIS.
6 OCHOBHBIE MTOAXO/bI K KOHTPOJIIO KauecTBa. CTaTUCTUUECKHE METOAbI KOHTPOJISL KaueCTBa.

7 HCTpYMEHTHI yIIpaBieHUs KaueCTBOM: OCHOBHas XapakTepuctuka. COOp MCXOTHBIX JaHHBIX IS

MHCTPYMEHTOB YIIPaBJICHUS.

8 DKcIepTHBIE METOIBI PEIICHHS TTPOOJIEM KauecTRa.
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9 Bri0op nieneit u crpateruu coznanus CMK.

10 Opranu3zanus padot 1o co3ganuto u BHeapenuto CMK.

11 Knaccuduxariysi COBpeMEHHBIX CHCTEM MEHEIKMEHTa KauecTBa. BeIOOp cucTeM U MeTo10B
MEHEP)KMEHTA KaueCTBa B 3aBUCUMOCTH OT TUIIa OPraHU3aLINH.

12 CyuiHocTh U pa3BUTHE CUCTEMBI IIPOU3BOUTEIHHOTO OOCITYKUBAaHHUS 000pYIOBaHUS C YHaCTHEM
Bcero nepconana (TPM).

13 Cucrema «9xoHoMHOe mpou3BoacTBO» (Lean Production). Bo3HUKHOBEHHE CUCTEMEI, €€ TIEIH,
pasButue, 3 HEeKTUBHOCTD.

14 OcHOBHBIE KaTETOPUH SKOHOMMKH YIIpaBJIeHUs KauecTBOM. [ToHsTHE 1 3HaUEHNE SKOHOMUKHU
KayecTBna.

15 3aTpaThl Ha Ka4ecTBO M WX Kiaccuukanus. MeTo sl U3MEpeHHs U aHaJTN3a 3aTpaT Ha KaueCTBo.
16 CtanmapTu3zanus CUCTEM YIIPABICHUS Ka4eCTBOM. MeEXIyHapOHbIE CTAHIapThl HA CHUCTEMBI
kayectBa MC MCO cepun 9000. [1epedenb 00pa3oBaTeNbHBIX TEXHOIOTUN

74. B npoiecce NpenoJaBaHusi  JUCHUIIMHBI HCMOJIB3YIOTCS cienymoiue
o0pa3oBaTejibHbIE TEXHOJIOTHM:
1. JIekums - nuasor
2. Jlexuusi-TuCKyCcCust
3. Pemienne cuTyannoOHHBIX 3aJaHUIMA
4. ®opma KoHpepeHITHN

8. IlepeyeHbp OCHOBHOW H JONMOJHHUTEJIbHOW Y4YeOHOH JHTepaTypbl, Heo0XOAMMOW s
OCBOCHMS TUCIHIIIMHBI

a) OcHoBHAasl JUTEpPaTYpa

1. XaputonoB, A. M. CratucTuyeckiue METOJbl KOHTPOJS M YNPaBICHUS KayecTBOM : y4yeOHOE
nmocobue / A. M. XapuronoB, M. U. XaputonoB. — Cankr-Iletepoypr : Cankrt-IlerepOyprckumii
rOCYJapCTBEHHBIN apXUTEKTypHO-CTpouTeNnbHbIi yHuBepcurer, 9bC ACB, 2021. — 91 ¢. — ISBN 978-
5-9227-1155-5. — Tekcrt : anexrponnsiit // Ludposoii odpazosarenbubiii pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/117197.html

2. Unpun, B. B. Cuctema ynpasienus kadectBoM. Poccuiickuii onbiT / B. B. Unbun. — 4-¢ u3g. —
Mocksa : Unrepmenuarop, 2021. — 220 ¢. — ISBN 978-5-91349-096-4. — Tekcr : 31neKTpOHHBIH //
Hudposoit o0pa3oBaTenbHbBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/125334.html

3. M., U. YnpaBneHue CTOMMOCTBHIO KadecTBa : ydeOHoe mocobme / Camoropoackas M. M.. —
Mocksa : Aii [Tu Ap Menua, 2021. — 247 c. — ISBN 978-5-4497-1116-8. — TekcT : 31MeKTPOHHBIH //
Hudposoit o0pazoBaTenbHbBIN pecypce IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/108350.html

0) JlonmoJHUTEIbLHAS JIUTEpPATYpa

1. Unbun, B. B. Cucrema ynpasienus kauectBoM. Poccuiickuit onbit / B. B. Unbun. — 4-e u3g. —
Mocksa : Uatepmenunarop, 2021. — 220 ¢. — ISBN 978-5-91349-096-4. — TekcT : 3JIeKTpOHHBIN //
[udposoii o0pazoBaTeIbHbBIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/125334.html

2. IlymkapeBa, H. A. OCHOBBI yIpaBJIeHUs] KAUE€CTBOM : MPAKTHUKYM JJisi CTYACHTOB HaIPaBJICHUS
noarotoBku 38.03.02 «MenemkMeHT» Tpodmib moaroToBku: «IIpomM3BOICTBEHHBI MEHEIKMEHT B
ctpoutensctBe» / H. A. Ilymkapesa, E. B. Copoka. — MakeeBka : JlonOacckast HallmoHaIbHAs aKaJIeMHUST
ctpoutenscTBa U apxutektypsl, ObC ACB, 2021. — 90 c¢. — Tekcr : anexkrponnsiii // LudpoBoit
obpazoBatenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122706.html

3.CraTHCcTHYECKHE METO/Abl YIPAaBJICHUS KadecTBOM : ydeOHO-MeToauueckoe mocooue /
cocraputenn O. A. I'yxosa, FO. A. TokapeB. — Camapa : Camapckuil TocygapCTBEHHBIN
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texHnueckuit yausepcuter, bC ACB, 2020. — 72 ¢. — Tekcr : snextponHsbIit // Ludpooit
o0OpazoBaTebHbBIN pecypce IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/105073.html

4. ITymkapesa, H. A. YnpaBieHue kauecTBoM : yyeOHOE MOcoOue AJisi CTYIEHTOB HaIlPaBICHHUS
noarotoBku 38.04.02 «Menemxment» / H. A. Ilymkapesa, A. A. 'eroBa, A. B. boponankas. — MakeeBka
: lonbacckasi HalMOHANbHAS aKaJeMHs CTPOUTENIbCTBA U apxuTekTypsl, ObC ACB, 2020. — 200 c. —
Texcr : snextponssii // IudpoBoii obpazoBarensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/114877.html

9. IlepeuyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMYHUKAUMOHHOH ceTu «HWHTepHeT»,
npodeccuoHAIbLHBIX 0a3 TaHHBIX U MH(POPMANMOHHBIX CHPABOYHBIX CHCTEM, HEOOXOAMMBIX JJIs
OCBOEHUS THCHHUILINHBI

1 KoHcynbTaHT 1TI0C [351€KTPOHHBIN pecypc]: http://www.consultant.ru/online/

2 Beepoccwuiickast opranusanus kadectsa - http://www.ckovok.ru

3 JKypuan «CrangapThl M Ka4eCTBO» M €ro TMNPUIOXKEHUU [AIEKTPOHHBIA pecypc]:
http://www.riastk.ru/

4 KoMmruieKCHBI W OO030pHBIA CalT IO MEHEIKMEHTY KadecTBa [IJEKTPOHHBIA pecypc]:
http://www.qualitydigest.com

5 Pecypc «Menemxment kadectBa u  HMCO cepunm 9000» [sneKTpoHHBI pecypel:
http://www.quality.eup.ru/

6 Caiit Beepoccuiickoro HUU ceprudukaimu [3nekTpoHHbIN pecypce]: hitp://www.vniis.ru

10. MeToanueckue ykazaHus AJsi 00y4aKOIIHUXCH 0 OCBOCHUI) THCHMUILINHBI

W3ydyenne y4yeOHOM JOUCHUIUIMHBI «YTpaBlIeHHE KadeCTBOM» IIPENIoJiaraeT OBJIAJCHHE
MaTepuajaMH JIeKIMi, yueOHMKa, IPOTrpaMMbl, paboTy CTYIEHTOB B XOJ€ MPOBEACHUS MPAKTUYECKUX
3aHSTHMN, a TaK)K€ CUCTEMATUYECKOE BBIMIOJHEHUE MUCbMEHHBIX paboT B (popme pedeparoB, TECTOBBIX U
WHBIX 33JJaHUH JJIS1 CAMOCTOSATEIHHONU PaboThl CTYJCHTOB.

B xoze nekuuii packpbIBaroTCsl OCHOBHBIE BOIPOCHI B paMKaX paccMaTpUBaeMOTo pa3iena, JeylaloTcs
AKIICHTHI Ha HaH60nee CJIOXKHBIC U MHTCPCCHBIC IMOJIOKCHUS N3YUIaCMOT'0 MaTCpuajia, KOTOPLIC JOJIZKHLI
ObITh MPHUHATHl CTYACHTAaMU BO BHHUMaHHE. Marepuaibl JIEKIMI SBISIOTCS OCHOBOW JISl MOATOTOBKH
CTYACHTA K NPAKTUYCCKUM 3aHATHAM U BBIITOJIHCHUA Bal[aHI/Iﬁ CaMOCTOSITCILHOU pa6OTI>I.

OCHOBHOM 1IETBIO MPAKTUYECKUX 3aHATUN ABJISETCA KOHTPOJIb 3a CTEIEHBIO YCBOCHUS MTPOMIEHHOTO
Marcpurajia, XOJAOM BBIIIOJHCHHUA CTYACHTAMU CaMOCTOSITEIILHOU pa60T1>1 H PpacCMOTPCHUC HaH60nee
CIIOKHBIX U CITIOPHBIX BOIIPOCOB.

11. Ilepeyenbr WHMPOPMALMOHHBIX TEXHOJIOTMI, WMCNOJAb3yeMbIX MNPH OCYIIeCTBJEHUH
o0pa3oBaTeIbLHOIO Mpolecca Mo AMCUMILINHE, BKJIIOYas NepedyeHb MPOrPaMMHOI0 odecrieyeHus:
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM

Be06-6paysep (Murtepuet-o603peBarens) — Google Chrome (wimu ananmornunsiii - Internet Explorer,
Mozilla Firefox, Microsoft Edge, Opera, Android Browser u T.1.) ¢ yCTaHOBICHHBIMH JTOTIOTHEHUSIMHI
(pacuupenusimu) Adobe Flash Player u Java.

3HeKTpOHHa}I noyra — HUWHAWBUAYAJIBHBIC YUYCTHBIC 3alliCH BHCKTpOHHOﬁ MMO4YThl Yy4JalllUXCAd U
npernoiaBaTeNieil st oOMeHa COJEPKUMBIM 4epe3 MH()OPMAIMOHHO-TEJICKOMMYHUKAIMOHHYIO CETh
WHTepHeT (HENMOCPEACTBEHHO Ha caiiTax IMOCTABILMKOB 3JEKTPOHHOM MOYTHI WM C MPUMEHEHUEM
CHenuaIbHbIX MTporpamm, Takux kak Microsoft Outlook).

[Taker mporpamm Microsoft Office, Bkmowaromuii B cedst nporpammsl MS Word, MS Excel, MS
PowerPoint (unm aHamOTMUYHBI MaKeT TMporpamMM, COACPIKAIUK TEKCTOBBIM  IPOIIECCOD,
nopaepxxuBatonii - popmar  «lokyment  Word  2003-2007», TabauuHbBIA  Tporeccop,
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nojaepxxuBatonuii popmar «Tabmuma Excel 2003-2007» u mporpaMMy MOJATOTOBKH IPE3E€HTAIMH,
noaaepskuBaromtyio popmar «IIpesenranus PowerPoint 2003-2007»).

12. Onucanue MaTepuabHO-TEeXHUYECKON 0a3bl, HEOOXOAMMOM /JIS OCYIIeCTBJIEHHS
o0pa30BaTeIbHOIO NMpouecca Mo JMCIUIIHHE
JUis u3ydeHus AUCLUIUIMHBI «YTpPaBIEHUE KAayeCTBOM» HEOOXOIUMMO HAIM4YUE ayIUTOPHH,
OCHAIIEHHON MYJIBTUMEIUHHBIMU CPEJCTBAMU OOYUEHUS [T YTCHHS JICKIIUI U IPOBEICHHSI CEMUHAPCKUX
3aHATHN
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